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Return form 
Please use this template for all countries except of EU-countries, Norway & Switzerland. 

 

We regret that the ordered article(s) were not matching your expectations. If you want to send some articles back 
to us please fill out the return form and enclose it to your return. This allows us to handle your return quickly and 
easily.  

Please also note the following: 

 

• We will take back your order within 20 days. 
• If you want to exchange your order with other items we allow 40 days. 
• Please pack the return effectively so that no damage is possible during transport. 
• Please pack the return shipment in a way that it will be visible, if the package has been opened on the 

way of transport (so that contents cannot be removed unnoticed). 

 

Thank you for your cooperation! 

Print out the return form (following page), fill it out and enclose it with the return 
shipment. Please protect the environment and print only page 2. 

 

Return the package to us with the enclosed return form. Please keep the parcel receipt. 
This will be used as proof of the return shipment in case the package is lost on the way to 
us.  

 

After receipt and control of the returned goods we will refund the purchased price or if 
you prefer an exchange, we will change the articles according to your expressed wish. 
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R e t u r n  F o r m  

Article-
number Size or colour 

On exchange: 
Exchange in 

Q
uantity 

Return 

Exchange 

Com
plaint 

Do not like 

Does not fit 

W
rong delivery 

          

         

         

         

         

         

         

         

         

 

COM
PLAINT 

     x    

REASON    
Please describe 
in detail        

 

If payment was made by credit card, Paypal or SOFORT banking, we will automatically refund the amount to the 
equivalent payment account. For all other payment methods, please enter the correct bank details here. 

Account 
holder 

 Name of 
the bank 

 

IBAN  BIC  

 

Invoice 
number 

 

  

Customer 
number 

 

  

Name 
 
 

  

Date  
 

 


